


Goals

family travel
requirements:
swimming pool

and kids club

main decision

factors: child
friendly, price and
value for money

"best value for the
money" booking

booking criteria:

reliability, known

brand, and free
cancellation




Goals

book hotel in
Barcelona with
breakfast
included

book hotel in
heart of
Barcelona

complete
payment onsite +
free cancellation




Goals

planning long
weekend in
London, next year

ideal travel dates:
2nd or 3rd week
in April, Friday-
Monday

book "twin" room
with breakfast
included




Goals

get best price for
reservation,
willing to call hotel
directly for deals

romantic
getaways, good
travel experiences

best value for the
rating of hotel




Goals

book hotel in
Barcelona with
breakfast
included

book hotel in
heart of city
Barcelona or by
seaside

complete
payment onsite +
free cancellation



Goals

planning long
weekend in
London, next year

ideal travel dates:
2nd or 3rd week
in April, Friday-
Monday

book "twin" room
with breakfast
included




