Competitive
Benchmarking

Comparing 4 Best-In Class Hotel Mobile Apps

SN

UX Research  #4-




4 Best-In Class Apps

e What is the mobile app booking experience like?

e What design features and functionality should be emulated?
e What design features and functionality should be avoided?

e What design elements spark end-user delight?
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Evaluation Criteria Visual Indicators

Main Landing Page ‘ Frustrating Design Aspects to Avoid/Improve

Booking Detail Process Flow
o _ _ Mobile App Conventions Most Users Expect
App Store Listing Details /Ranking

Demo Destination LAS VEGAS ‘ Booking Best Practices + Delightful Design

Features/Functionality
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11:359 = 11:36 7 = % 7
all T @m al T @m) I go

< App Store < App Store

App Main Landing Page

Streamlined visual design with immediate and
essential data search input prioritized

Mar 9 - Mar 10 2 guests, 1room

Monroe, USA

2 Filters =] Sort ([+] Compare

App remembers end-user previous visits/search

D Roor
Mar 9 - Mar 10 2 guests, 1room How payments to us affect ranking @

Hotel chain clearly identified, ranking provided

One-click access to all bookings

RECENT SEARCHES

Destination field provides smart, relevant options
with a few keystroke characters

%* % % % % Hotel
The Venetian Resort Las Vegas
@ Excellent 9 0.7 mi from center

Monroe, USA $239 Consolidated sort/filter/compare functionality

Jan11-Jan 14 per night on Expedia
Free cancelation

View Deal >

Favorite functionality expected by users

Our lowest price: $224
on Destinia

More Deals
PLACES YOU RECENTLY VIEWED

Key information and cost available at a glance

090 090 ©

Comparison mapping feature helpful

Tru By Hilton Monroe: Hampton Inn Mon
8.2 MONROE 8.4 MONROE

Stays 4 Favorite Settings

Competitive Benchmarking S;N
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Compare accommodations X Compare accommodations X Compare accommodations X trl go

2

Booking Flow: comparison tool

Wy

2 WiFi in lobby 2 WiFiin lobby

e Wynn Las Veg:
L TORME Way

CUERUEW & pool & pool S
=4 =4 s

® Parking ® Parking 7 @

Comprehensive snapshot
K arc e ac
é); Spa (g(_)» Spa €Maps ’V(L:\ALSAI

Top amenities, side by side

Hotel Hotel 0230 Pets \i\ The Venetian Res... ﬂ Treasure Island -...

3355 Las Vegas 3300 Las Vegas

Boulevard South Boulevard South

Las Vegas 89109 Las Vegas 89109
3 USA USA

The Venetian Resort Treasure Island - Tl 4 Gym 0 Gym
Las Vegas Hotel Casino, a...

€ Fxelent @ Vv oo

Overall ranking and breakouts

RATING _

Both locations mapped

2 WiFiin rooms 2 WiFi in rooms

u“Q"o Pets Excellent Very good CHECK-IN FROM: CHECK-IN FROM:
61141 reviews 31932 reviews 3:00 PM 3:00 PM

$239 $77 Location Location CHECK-OUT UNTIL: CHECK-OUT UNTIL:

per night on Expedia per night on Booking.com

1
2
3
e e s ac (9.3 ) (81 e ‘ Hotel check-in/out details

In app customer reviews featuring
bt e R e M 4 1-10 ranking, date of stay, and free

. . Rooms Rooms
View Deal > View Deal > &5 8 . .
p— . write review
Our lowest price Our lowest price Cleanliness Cleanlingss
Destinia Roomdi cEEE——— 0.3 —_— 85 o
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al T wm
1499 o T e heRSer

> T trivago

( Las Vegas, Nevada, United States of A...

< Igg:hyﬂ All Photos < TOday All Photos o

B Mar9 - Mar10 2 2travelers B = Booklng Flow: select + book

Las Vegas, USA
e—— A —
Mar 9 - Mar 10 2 guests, 1room You were interested in this property
2 Filters =] Sort [[+) Compare ‘V‘;Aci::&, k| 4 1 h ' Search StatUS C|eal"|y
. - communicated
trivago
) 2 Concise hotel property details

The Venetian Resort Las Vegas

Las Vegas Strip v

© Expedia @) No “BOOKING” button, instead

s =y features small text
You found a great deal on trivago . .
= — Taking you to the Expedia website ‘ Bookmg requires app Off.ramp’
The Veniotian Resort Lus Vegas status communicated clearly again

Searching for your ideal hotel...

<P 10% off

The Cos' gy Map = Filters 'aS

@ Las Vegss Sp @
—

4.5/5 - Wonderful!
9,434 reviews
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trivago

1499 wl T - 1:49 9 wl - 2559 o -

< - m Booking Flow: finalize booking

The Venetian ResortLasVegas

< Today

Lo All Pho

All Photos

ok k ok 166+ B
ﬁ g:/i;c:[:?;r;%;pgn Las Vegas hotels with X . LOtS Of U n necessary teXt, mUltIple
app deals .
i $239 s calls to action
9 Expedia Q i e $322 total

Expedia: Hotels,

o 4.5/5 - Guest rating 19,156 reviews » . . .
Q Las Vegas, Nevada, United States of America thhts & Car Guests rated this property 4.7/5 for cleanliness. App retalnS bOOkI ng Se|eCt|0n after
Mar 9 - Mar 10 2 travelers Trip planner & travel deals

e o + Fully refundable Off_ ram p
7= Sort & Filter View in a map Popular amenities
‘ . X P % ¥ % K 3. External booking app easily opens
See how we pick our recommended properties ® 4.8 a4+ #6 E Pool ‘::‘.:g;gd :;f;::; Spa Rii‘::, Gym & .
S *dkkK  Years OId Tavel  Expedi R and retains end-user data

With member prices, you could save 10% or
@ more right now on thousands of properties.

Cleaning and safety practices . .
Sloniug,itsifree__Sign.in ﬁ::x?::::l: B Cleaned with disinfectant ‘ COVI D_1 9 |nf0 d |Sp|ayed

4 Contactless check-in

You picked this property on Trivago .
€& Hand sanitizer provided

“Select a room” booking button not
an immediate visual and requires
repeat actions on external app

€ Personal protective equipment

Select aroom
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11:359 all T @

< Search

trivago: Compare

s hotel prices
trl go trivago N.V.

[ oen J )
trivago
4.8 4+ #85 K
2 8.8 8 & Years Old ravel rivagc . .
R o App Store Listing
What's New Version History
Version 5.63.0 1w ago

—_—

4.8/5 stars
Comprehensive comparison tool
Actual booking occurs externally

Hello world! Time for another update about our
sweet app. In the latest version you'll find various 2
performance improvements and bug fixes.

w

Preview

trivago

Explore stays
in your
favorite areas.

@ # S & Q Competitive Benchmarking S;N
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App Main Landing Page

Prominent streamlined search field

Bookingcom () A <

Timely COVID-19 travel updates

= stays %> Flights & Carrental

oo TER Las vegas

5 ity in Vi nite a ric e e a
AS VEG City in Nevada, United States of America un lon ue ed hu Fri Sat
e

"+ 565 properties

(13 H ”
Herfiaze . leave a review” CTA
= City in California, United States of America

1,714 properties

Q Enter destination

=3 Thu, Mar 3 - Fri, Mar 4

Q . 5 i
/~ 1room - 2 adults - No children

[ [ Smart search auto-populate

107 properties

n Lanzarote

Spain

. oocooperies

. Lake Garda Searching properties in selected location
Italy

7,365 properties

Search

Intuitive date selector

(D Get the latest COVID-19 travel advice

Action prompt too small
(odd placement)

Pending review

2 Tru By Hilton Monroe, M1
Jan 10-14, 2022 qiwlefrjtlylju

How were the facilities? als|dlflglhli

s Blue action color continuity
® © © B ol ———

Status updates communicated
clearly

© Discover Earlv 2022 Deals X

Q N iy ©)
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< Las Vegas, United State... Mar 8 - Mar 10

17 Sort =2 Filter 06 Map

Polo Towers By 2 @
Diamond Resorts

i Very Good - 1469 reviews

© In city center

Studio
| Private studio - 290.6ft* 1 bed - 1
bedroom - 1 bathroom

2 nights: $101

Jet Luxury at The Signature @

Deluxe Suite
Private suite — 441.3ft% 2 beds - 1
bedroom - 1 living room - 1 bathroom

2 nights: $178 $104

v Free cancellation

Paris Las Vegas Hotel V)
& Casino

Very Good - 11828 reviews

© _In citv ca

i ==

Luryuniuy Room, 2 Queen Beds,
Non-Smoking
Hotel room: 2 beds

Sort by

Popularity

Distance From Downtown
Star Rating (highest first)
Star Rating (lowest first)
Genius

Best reviewed first

Price (lowest first)

®
O
O
O
O
O
O

< Las Vegas, United State... Mar 8 - Mar 10

J
17 Sort =2 Filter I8 Map
“ Caesars Palace Hotel
<

& Casino
~

7% EX) very Good - 5880 reviews

© In city center

Ml Secret Deal

Forum Classic, 1 King Bed,
Non-Smoking

Hotel room: 1 bed

2 niohts: $403

Only 1 left at this price on Booking.com
T Freecancellation

The Venetian® Resort
Las Vegas

<o

Excellent - 6878 reviews

f @ In city center
¥ Cleanliness 9.3

arly 2022 Deal

Venetian Luxury King Suite
Private suite: 1 bed

2 nights: $568 $426

v Free cancellation

s Trump International Hotel O
Las Vegas
i

Wonderful - 5587 reviews
% | .

Competitive Benchmarking

Booking.com

Booking Flow: review listings

Main search bar with details and
back track functionality

Property snapshots with key info
Unknown “genius” tag meaning
Price/savings transparency
Easy sort by function

Sort/Filter/Map with red light use
indicator

Room availability and cancellation

policy displayed
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The Venetian® Resort Las Vegas

Check-in
Tue, Mar 8

Check-out

Thu, Mar 10

Rooms and guests

1room - 2 adults - No children

Early 2022 Deal

Price for 2 nights

See your options

>

3:579

< App Store

< The Venetian® Resort Las Vegas

®Maps

~
&
g
§
&
o
5

© 3355 Las Vegas Boulevard South, Las Vegas, NV

89109 United States of America

Excellent
See 6,878 detailed reviews

Breakfast 48
Cleanliness 9.3
Comfort 93

{J/ Low score for Las Vegas

Show summary

5

What guests loved the most:

Clinton - Couple
= United States of America

"Very clean. excelent amenities. wonderful customer

See your options

M9

The Venetian® Resort Las Vegas

83 Family rooms 7 Free WiFi

See all facilities

1

OO E

Parking

Free private parking is available on site (reservation is
not needed).

Parking options nearby

Caesar's Pala

$18.00 per day - 2,750 feet walk $30.00 per day -

‘ Caesars Palace ‘

.—I
&

Property Policies

Important Information

Share property link

‘ @ Missing some info?
See your options

Competitive Benchmarking

Booking Flow: select + book

X X N

Favorite/Share feature
Property snapshots with key info
Mapping feature

Ratings breakout, additional “low
score” indicator for destination

Detailed customer reviews
Parking details/options

Unknown “important info”

Ability to add missing info to listing
SN
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Choose Rooms
The Venetian® Resort Las Vegas

Your Personal Info

. g R First Name
Venetian Luxury King Suite

Add your first name

v Free cancellation until Mar 4

@ Price for 2 adults

2 1king bed Last Name
24 Room size: 650 ft?
% Free WiFi oJ Bathtub # Air conditioning Email Address

 Private bathroom

Early 2022 Deal
Add your mobile phone number

Price for 2 nights (Mar 8 - Mar 10) +1

figgynewwy@gmail.com

® In response to the coronavirus (COVID-19),
additional safety and sanitation measures are in
effect at this property.

Read more

The Venetian® Resort
Las Vegas

3355 Las Vegas Boulevard South, Las

$568 $426 ©

Excluded: $69 TAX, $90 Resort fee

1room =

Country/Region

United States of America

Vegas, NV 89109

Save this info to your account

Venetian Luxury Two Queen Suite to have it prefilled next time

v Free cancellation until Mar 4 ﬁ
& Price for 2 adults
& 2 queen beds

What's the primary purpose of your trip?

&4 Room size: 750 ft?
< O work O Leisure

7% Free WiFi 3 Bathtub # Air conditioning
& Private bathroom

Early 2022 Deal

Price for 2 nights (Mar 8 - Mar 10)
$648 $486 ©

Reserve
$568 $426

I'm interested in renting a car

Make the most of your trip and check car
rental options in your booking confirmation.

Check-in Tue, Mar 8, 2022
Check-out Thu, Mar 10, 2022
Original price $746.02
Bonus savings (O -$160.99
Total $746.02 $585.02
for 1 room, 2 nights

 Includes taxes and fees

v Book now with free cancellation!

e ———————

$746 $585 Final step

Competitive Benchmarking

Booking.com

Booking Flow: finalize booking

Concise room details/options, including
savings alerts and top amenities

“Reserve” button

Simple registration process

1-click ability to save info for future use
Toggle to add rental car to itinerary
Next step button languaging

Final details confirmation

Clear “final step” button language

éeo00606E -6 ©
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)
L

< Search

Booking.com: Hotels

. & Travel
BOOklng Booking.com

| OPEN ] (M

4.8 4+ #7 K

2. 8.8.8.8 1 Years Old Travel Bookin
What's New Version History
Version 32.1 1d ago

Thanks for using Booking.com! This update
contains several bug fixes and performance
improvements. Enjoy the latest and greatest more

Preview
Book your whole Find the pe
trip in one app place to stz

Booking.com

=] o (=) Q. Where do you want

¥ =S <& Q

Booking.com

App Store Listing
1. 4.8/5 stars
2. Top ten travel booking app

All bookings occur internally

Competitive Benchmarking
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12:219 5"? - 12:2219 ol T .

; B oo | < w o= |Hilton

Tue, Mar 8 Thu, Mar 10

Q_ Search for a destination... Las Vegas, Nevada, US App Main Landing Page

——

;': % W

Las Cruces, New Mexico, US

asligam Nanhiemln; 15 App caters to Hilton Members

Los Angeles, California, US

Puerto Vallarta, Jalisco, MX

Destination search prompt

Lago Las Olas, MX

Pleasing aesthetics
Las Vegas Art Museum, Las Vegas, Nevada,
us

Special offers not prominently
displayed

Harrah's Las Vegas, Las Vegas, Nevada, US

Get together Los Angeles International Airport, Los
and get away g w e r t

Bring your favorite traditions to Smart search field auto-populate

new destinations. a s df gh j kI

. 2
zixlclivib|n|m} ks Continue
Offers > : e
Q 3 § &

@ Search

Intuitive date selector

@~
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- P - = |Hilton

24 Find a hotel Cancel . { Q_ Las Vegas, Nevada, US
Cancel Special rates >

Mar 8 - Mar 10 1Room, 1 Guest Special Rates . . . .

P —— s 2 Booking Flow: review listings
Search with Points

=Th . . .
IR ‘ Concise search criteria
SU 1 Room, 1 Adult . . . .
2. Ability to book with variety of savings

Special rates 2 Rates “ID required at check-in options

g fA——— AAA rate*

earch with Points e . .

3 AARP rate* Hilton Grand Vacations Club Flmino 3- Ablllty to SearCh bOOkIng optlons

Senior rate* Las’ve?as USing member pOIntS

Travel agent

4. Ability to re-prioritize search results
using redeemable member points

Government/military rate*

Minimal property information recap
along with confusing price subtext

MIRORGIE \ap Fiter enter
QA B 1 & QATTm L ©®
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Amenities

@

Connecting
Rooms

L

Waldorf Astoria Las Vegas Digital Key

£ 3752 Las Vegas Blvd S, Las

Wi p, Vegas, Nevada, 89158, USA 3
2N
Resort

oria o
© “led ¢ QU 41702-590-8888

gas

I

(

(D Please check travel protocols and guidance before
Outdoor pool

traveling. We are committed to prov Show more
@ We are committed to providing a safe, enjoyable &%
experience from check-in to check Show more Meeting

rooms

About us

Hotel policies
Our luxury, non-gaming hotel is right on the Las Veaas
Strip, at the entrance to the CityCent Show more

Amenities
& Parking

See Available Rooms W
—

Hotel details

=

Free WiFi

Yay

Concierge

Fitness
center

®

Pets not
allowed

@ Check-in/Check-out

&)

Non-smoking
rooms

0

Spa

On-site
restaurant

Business
center

See Available Rooms

Hotel details X
Resort Luxury On-site
restaurant
2 &+
Outdoor pool Fitness Business
center center
Meeting Pets not
rooms allowed

Hotel policies

@ Check-in/Check-out
& Parking

W Pets

B3 Payment

Charges

@ Cancellation

= Wi-Fi

See Available Rooms

Competitive Benchmarking

Hilton

Booking Flow: select + book

Multiple poorly designed alerts
Easy amenity review

Helpful nesting menu of all important
booking policies, amenities fees, and
other potential extra costs

sy



Hotel details

Hotel policies

© Check-in/Check-out

Checkin time 4:00 PM
Checkout time 11:00 AM
Minimum age to 18
register
& Parking
Covered Available
In out privileges Available
Secured Available
Self parking Not Available
Valet parking $35.00 Overnight guest

W Pets

Pets allowed No
Service animals allowed  Yes

£ Payment

Charges

® Cancellation

- See Available Rooms

12:239 ol T )

4 Rooms

All beds 1bed 2 beds 3+ bed

Accessible Rooms Connecting Rooms

(@)  Please check travel protocols and guidance

ing. e mm
before traveling. We are co: Show more

@ We are committed to providing a safe,

enjoyable experience from che
L ¥ Show more

@ Plus $45.00 USD resort charge per night, plus

tax

City View Room-one
King Bed

Room details

Rates From $329

City View-1 K-hear/mobility
Access W/ri Shwr
Room details

B 1 =

12:239 ol T )

Rooms

All beds 1bed 2 beds 3+ beds

Accessible Rooms

Search

Connecting Rooms

Please check travel protocols and guidance
before traveling. We are committed to providing
you a safe and relaxing hotel stay: for
information about our initiatives related to
COVID, please visit covid.hilton.com. For more
information about the evolving local health and
safety requirements, please check local

governments' current guidance.

Show less

We are committed to providing a safe,
enjoyable experience from check-in to check-
out. Learn more at Hilton.com/CleanStay. Face
coverings may be required. Please contact the
hotel for more information. Available: Business
Center. Available but with modified service:
Concierge, Fitness Center, Breakfast, On-site
Restaurant(s), Pool, Room Service, Spa, Valet
Parking.

Show less

Plus $45.00 USD resort charge per night, plus
tax

Competitive Benchmarking

Hilton

Booking Flow: select + book

. Comprehensive snapshot of hotel
details prior to room selection

. Excessive alerts - no prioritization

. Alerts contain paragraphs of
information, unlikely to be read by

end-user
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Rates

@ Plus $45.00 USD resort charge per night, plus

tax

City View Room-one King Bed

Waldorf Astoria Las Vegas

Hotel details

* Price change during stay

Flexible Rate $354
Change or cancel up to 2 per night*
days before arrival. Room

only.

Rate Details

Honors Discount $328
Change or cancel up to 2 peneights

days before arrival. Hilton
Honors members only.

Rate Details
Breakfast Included $384
Change or cancel up to 2 per night*

days before arrival. Breakfast
included for each registered

Q ) § &

Search stays Account

Rates

* Price change during stay

Flexible Rate

Change or cancel up to 2
days before arrival. Room
only.

Rate Details

Honors Discount
Change or cancel up to 2
days before arrival. Hilton
Honors members only.

Rate Details

Breakfast Included

Change or cancel up to 2
days before arrival. Breakfast
included for each registered
adult and children, age 5 or
under, when accompanied by
adult diner.

Rate Details

Valet and Stay

Valet and stay. Our best
available rate and daily
parking 1 vehicle max per
room booked

Rate Details

Q 1

Search Stay ccount

$35

night*

$328

per night*

$384

per night*

$369

per night*

03

1702-590-8888

$904.77 ®

HILTON HONORS SIGN IN

CONTINUE AS A GUEST

Total for Stay

- LIS

Search

Competitive Benchmarking

Hilton

Booking Flow: finalize booking

Repeat alert for resort charge

2. Rate selections members expect with
cancellation policy posted

Difficult to read/see booking
confirmation

‘ Option to proceed as a guest or
member sign in

SN
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- Hilton

g Enter Credit Card Number* City*
St v Booking Flow: finalize booking

NV 89158 First Name* Zip*
11702-590-8888

=

Last Name* thon \swmrrlnedlolespecﬂng yourp acy. View our Global Privacy
Statement, and our Cookies Stal AII fields are required unlsu H .
S e 1 Long, difficult to read
hone Number*
Total for Stay $s904.77 ® ti i i i
_ Gl Guiest Names deposit/cancellation policy
Email*
Special Requests
We'll email you an electronic receipt when you check out Traveling with pet, service animal and etc. H H
2 Standard manual registration process
Home 2 FREE Wi-Fi* + Digital check-In + other
exclusive member benefits .
Country/Region" v instanty joinHitn Horers and erjoythe 3. Cancel and return to rate selection
perks with each stay.
*In-Room Wi-Fi Internet access may not be H H
Address* complimentary at properties with a resort page fU nCtlon avallable

charge.

Address 2

| have read and accept the Rules and Restrictions and Site
Usage Agreement.

. Easily add special requests/guests
g Enter Credit Card Number* - California consumers, click here to learn about Hilton's collection

State* v and use of your personal information. 6 .

State
) Zip* BOOK NOW

First Name*

Search Stays Account Contact Search Stays Account Contact Search Stays Account

Marketing opt-in
Clear “BOOK NOW?” button

Competitive Benchmarking Sy
DA
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< Search
Hilton Honors:
. Book Hotels
Hllton Travel, Stay, and Earn Points
D o ,
Hilton
' el Hifen? App Store Listing

1. 4.9/5 stars
2. Caters to Hilton Honors members
3. All bookings occur internally

Q Competitive Benchmarking SN
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Q, Where are you going?

(Q) qirbnb

App Main Landing Page

Q  LasVegas,NV

Help house
100,000 refugees
fleeing Ukraine

Q  LasVegas Strip,NV
What are you Clean, pleasant streamlined

KT D] tavcrcen looking for? design with singular

conversational search prompt

Q  LasVegas,NM
Las Vegas, NV

Humanitarian aid focus

() Las Terrenas, Samana,
Dominican Republic

Find a place to stay

“as" last lastly Enti homes, oomsamore ERE 3. Smart search field functionality

. Finct 2 monthlystay - ‘ Conversational search terms and
a ‘S d f g h J k | Stays for 4+ weeks 1§ options on booking Seach
B Z | xicl|vibln|m K

Find an experience
123 @ Space Activities hosted by locals

@ ¢

Competitive Benchmarking SN
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When will you
be there?

+ 1day

Las Vegas, NV
Mar8-10

Calendar

+ 2days

I'm flexible

+ 3days

Who's coming?

Las Vegas, NV
Mar 8-10 -2 guests

Adults

Ages 13 or above

Children
Ages 2-12

Infants
Under 2

Pets

Bringing a service animal?

If you're lucky enough to have more than 2 pets with
you, be sure to let your host know.

(Q) qirbnb

Booking Flow: review listings

. Intuitive date selector with ability
to toggle to flexible travel dates

Simple action button prompt text

2.
‘ Friendly, conversational tone for
all reservation search criteria

Easily input traveler/pet

requirements

5. Expected “search” button prompt

Competitive Benchmarking
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Las Vegas -Mar 8 -10

Price v Type of place v Amenities v Price v Type of place v Amenities v

< Las Vegas - Mar 8 - 10

%
~

(Q) qirbnb

Booking Flow: select + book

Condensed sort/filter function by price,
type of place, and amenities

(+]
$73 Las.Vegas
$109 $174

o120 Comparison mapping feature

Important actions quick access menu bar

% 4.9(369)
Entire condominium (condo) - Las Vegas
12051 MGM Signature Balcony Suite NO...

$129 / night
$294 total before taxes

300+ places to stay

Toggle to list view

Your trip is coming up in 4 days. Use the
Instant Book filter to check out places that
you can book right now.

Top host identifier
Favorite function

Satisfactory booking details snapshot

ol a o & o © Interactive mapping feature

Competitive Benchmarking SN
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@ airbnb

x 5 o Booking Flow: select + book

Where you’ll be

X

B
<

Where you'll sleep

Las Vegas . .
1 Adequate property snapshot includin
B @ d =quate property snap g
Bedroom Common space reVl eWS
xggb:zd 1 1sofabed o

“Rare find” shoutout

12051 MGM Signature 4 A A e

IO HESERT What this place offers Important reservation details
. Las Vegas, Nevada, United States

# 4.90 - 369 reviews - T Superhost W Kitchen

The perfect central location just steps away
7 Wifi from:

*The central part of the Strip...

Las Vegas, Nevada, United States

Conversational tone, amenities menu

Qo ® » o ®

- X ) \ . = Free parking on premises ) ] ]
| atons sy iy pooied @ | 2 oo Showmore> Personalized customer input on location
3 £4 Hottub 6
Entire condominium R Carbenmonexidealarm * 4.90 - 369 reviews Customer reviews
(condo) m N
hosted by Tanner » . ) ) ) . i}
g SO0 2056 et [ il emeniiics } e & Price clarity and red action “reserve

prompt

ight ight ight
$129 /nigl Reserve $129 /inight Reserve $129 /right Reserve
Mar 8 — Mar 10 Mar 8 — Mar 10 Mar 8 - Mar 10
— —

Competitive Benchmarking SN
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Entire condominium (condo)

12051 MGM Signature Balcony
2 Suite NO RESORT FEES

% 4.9(369) - ¥ Superhost

This is a rare find. Tanner's place is usually @

booked.

Your trip

Dates
Mar 8-10

Guests
2 guests

Is this a work trip?

Price details

$129.00 x 2 nights $258.00
Service fee $36.42
Total (USD) $294.42

More info

1:46 9 wl T @)
& Confirm and pay

Total (USD) $294.42

More info

Pay with

Payment method
VISA [IX @D DISCOVER PayPal @&Pay

Enter a coupon

Cancellation policy

Cancel before 3:00 PM on Mar 8 and get a 50%
refund, minus the first night and service fee. Learn
more

Our Extenuating Circumstances policy does not
cover travel disruptions caused by COVID-19. Learn
more

By selecting the button below, | agree to the Host's House
Rules, Airbnb's COVID-19 Safety Requirements and the Guest
Refund Policy.

Confirm and pay

(Q) qirbnb

Booking Flow: finalize booking

1. Reservation confirmation and pay or
backtrack

‘ Reservation details confirmation and
ability to edit without leaving location

Toggle “business” option

Integrated payment options

XX

Clear cancellation policy, no extraneous
design elements

. Red action “confirm and pay” button

SN
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Airbnb

@ Vacation Rentals & Experiences

&

4.8 g Sgre ¥ 4+ #6

2. 8. 8.8 .8 Apps Years Old Travel
What's New Version History
Version 22.09 18h ago

What's New? Big things, actually. We've been busy
making upgrades for an even better Airbnb. Now,
you can try out more flexible ways to search. more

Preview

Discover millions of
places to stay

& <

Today Games

]
=
APF

(Q) qirbnb

App Store Listing
1. 4.8/5 stars
2. Strong conversational/relational tone
3. Leading global vacation rental app
4. All bookings occur internally
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